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agenda | George and Martha Smith
		    Tuesday, May 21, 11:00 am




1 apg only | always go into the session as a group no matter what order the agenda, shake hands and welcome client

a Are there any issues to role play prior to the meeting? If so, schedule time with other key team members.
b Check-in with client for key issues to discuss today from client’s perspective.
c Provide overview of time together including who will discuss which issues.
d Remember to ask permission when discussing issues that may be sensitive to the client.
e Summarize action items at the end of the session.
f Ask clients what expectations client has from meeting?
g Ask client what expectations client has of APG?
h Thank client for relationship and where appropriate express gratitude for a unique aspect of your/our relationship with this client.
i Commit to sending written action items within two days of the meeting with deadlines set for completing each action item.
j Debrief with team members at the end of the session.

2 updates | 

a Goals I am curious if the challenges we are going through right now have had you rethinking or revisiting any of your goals?
b Family and health update
c Business update
d Follow-up and administrative *initials If appropriate to discuss, consider addressing in the administrative email update to facilitate a heads-up meeting
i Tax return disclosure consent form 
ii Account paperwork
iii Trusted contact
iv Charitable gifting of appreciated securities 
v Qualified charitable distribution
vi Future Scholar two-factor authentication – Ask client for permission to add APG email as another two-factor option to allow Abacus to continue to have access to Future Scholar for payment/contributions
vii Service objective
viii Review invoice and fee calculation *Worldox #
ix Schedule A *Worldox #194681 
x Return of original documents, *Worldox # 
e Are there any topics that indicate the client is going through change?

3 portfolio discussion | *initials

a Investment policy guidelines *Worldox #
b Portfolio review
c Discuss children’s portfolio with client 
d 529 investment option review
e Upcoming cash flow needs
f Economic and investment outlook *Worldox 

4 financial planning | *initials

a Long-term cash flow projections
b Longevity and health care expense planning
c Education funding 
d Income tax planning 
i Discussion of Biden/Harris income tax proposal
ii Review of income tax projections
iii Roth conversion
e Estate planning
i Discussion of Biden/Harris estate tax proposal wd#464185 
ii Must have two issues to discuss or add di to ci
f Risk management 
i Property and casualty
ii Disability 
iii Health insurance 
iv Health savings account
v Life insurance
vi Long-term care insurance


5 abacus third year; sixth year, 10th year, 15th year, 21st year, 28th year
assessment  |  *ANK, CWH, or ITT

6 assessment of today’s meeting | 

a Share with us how we might better communicate with you during this heightened time of market volatility and societal change.
i. I am curious what could we do more of?
ii. Tell me what we could do less of?
iii. What might we do differently for you?
b Any other support we might provide to you and your family?

7 what can we celebrate |

a Share gratitude with client for relationship
b Abacus annual client gift
c If new shareholder is on the client team, share announcement handout and news WD 394862
d book | consider giving the client a relevant book from the APG library 
e Think about recently created deliverables that pertain to the client and add to the agenda.
f For out of town clients coming to APG for the meeting, offer tickets in e-mail accompanying agenda [Columbia Museum of Art, Riverbanks Zoo, State Museum]

8 review action items generated during meeting |  




appendix |


c Net Worth Summary
d Long-term cash flow assumptions
e Life and disability insurance summary
f Estate plan graphs
g Investment policy guidelines
h Any reference document that reflects the answers to a client’s recurring questions



 client action items | George and Martha Smith
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